
 
 
 
 

Your Group Travel experience - Melbourne Domestic Airport 
 
Qantas provides a premium, stand-alone Group Travel check-in service at Melbourne Domestic Airport, delivering a seamless check-in 
experience. 

 
 

Arrival and 
signage^ 

 
 
 
 

Parking 

Terminal 
access/entry 

 
 
 

Group Check-in 
(Departure level) 

Groups 
Check-in 
counters 

 
 
 

Security Area 
 
 
 
 
 

Follow the middle 
lane which will 
take you to the 

bus parking 
zones for groups 

and charters 

 
 
 

The bus and 
charter zone is 

located the 
Arrivals level of T2 

 
Head to 

Qantas’ Domestic 
Terminal 1 

 
 
 

Proceed to the 
Departures level 

to collect 
boarding passes, 
baggage tags and 

Group tags 

 
Proceed to check-
in counters 29-30* 

 
 
 

Proceed to 
security screening 
points and onward 

to your flight’s 
designated 

departure gate 
 
 
 
 

^ Before arrival at the airport, please call us 20 minutes prior on (03) 8336 4321 - Qantas Supervisor. 
* Customers should have name labels on their baggage to be checked in. Please line up checked baggage in front of counter to be tagged. 
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