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Agent Claim and Commit to Pay 
 
 
Agent Claim  
 
Depending on your market, the system may not present every option described in this document.  
Some IATA agents can claim bookings so that they can be managed/ticketed through their own GDS.  
Please note that if a payment is processed on a booking within the website you will be unable to follow the 
agent claim process and issue the tickets externally.  
If you are unsure about the claim process, please contact your local Qantas Group Sales office. 
 
The Commit to Pay and Claim menu is shown below. Please note-  

• If you do not have access to this facility you will not see the below menu options 

• The booking must have no payments associated 
 
 
Claim Process  
From the booking bar drop-down menu click on Claim Booking and the system will begin to guide you 
through the process.  
 
 

 
 
 
The first stage is to send a Final Payment Statement. This email will be sent to the registered user and is a 
necessary step to place the booking in the correct status. This will lock the tax amount allowing the booking 
to be ticketed using the correct tax values. These tax values and codes will be forwarded to the registered 
user via emailed ticketing instructions later in the process.  
 
 

 
 
 
 
The Qantas Group Travel website will prompt you that you are committing to the balance of the booking. 
Please see the section in this document regarding commitments and what they mean. Once the user has 
committed to the balance the associated terms and conditions of full payment will then apply. 
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The Qantas Group Travel website will then prompt you to select your GDS and finalise the process by 
clicking next. If the registered user works with multiple GDS (Sabre and Amadeus for example) the Qantas 
Group Travel website will allow the user to choose which GDS they wish to claim the booking in and then 
subsequently ticket. The Qantas Group Travel website will also display the user’s associated IATA number, 
and this is the IATA number the PNR will be claimed under.  
 
 

 
 
 
The booking status will change to Booking Opted Out, and the Qantas Group Travel website will then 
automatically forward the ticketing instructions to the registered user via email, similar to the below;  
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The user then claim’s the booking within their own GDS to enable ticketing externally.  
 
 
Commit to Pay  
 
Commitment to pay is available to IATA travel agents to assist with managing collection of Deposit Amounts 
and Final Payments in-house, without the need to submit payment directly to Qantas Group Travel.  
Selecting either ‘Commit Deposit’ or ‘Commit Balance’ will not exclude any adherence to Qantas Groups 
terms and conditions. Qantas Group Travel will raise ADMs for loss of deposit, un-ticketed passengers, any 
cancellations post balance commitment and for any fees not collected.  
By confirming you commit to deposit or full payment you accept Qantas Group Travel will raise ADMs for 
Loss of Deposit, un-ticketed passengers and for any Fees not collected as outlined in the terms & conditions 
for your group.  
 

 
 
To commit to a deposit the claim agent simply choses the Commit Deposit option from the booking level 
drop-down. The booking status will change to “Booked & Deposit Committed” and this indicates that the 
deposit is considered paid and the applicable terms and conditions apply as a result of that action.  
 
To commit to the final balance the claim agent simply choses the Commit Balance option from the booking 
level drop-down. The booking status will change to “Booked & Fully Committed” and this indicates that the 
balance is considered paid and the applicable terms and conditions apply as a result of that action.  
 
 
Adherence to Terms and Conditions  
 
Please be aware of the terms and conditions that apply when using any of the commit to pay options, 
particularly with regard to the cancellation of seats post commitment. 
 
 
 
 
  


