
 

 

 

 

Your Group Travel experience - Sydney Domestic Airport 
 

Qantas provides a premium, stand-alone Group Travel check-in service at Sydney Domestic Airport, delivering a seamless check-in experience. 
 
 
 

 
Arrival at Sydney 
Domestic Airport^ 

 
 
 

 
Boom Gate Area 

 
Groups Curbside 
drop-off 

 
 

 
Group Check-in 

entry 

 
Groups Check-in 

counters 

 
 
 

 
Security Area 

 
 
 

 
 
 
 
 

Follow the 
Arrivals T3 signs 

 
 
 

Drive past T2, 
prior to turning 
right towards T3 

 
Stop and drop 
off curbside, 

directly in front 
of the Group 

Check-in entry 

 
 
 

Our Groups area 
is standalone and 

has a facility to 
accept oversized 
and fragile items 

# 

 
Collect boarding 
passes, baggage 
tags and Group 

tags* 

 
 
 

Proceed to the 
Security 

Screening points 
and onward to 

your flight’s 
designated 

departure gate 

 
 

 
 
 

^ Before arrival at the airport, please call us 30 minutes prior on (02) 9952 9259. 
# If the group check-in counter is unmanned, please phone the number on the desk to contact a customer service representative to notify them 
of your arrival 
* Customers should have name labels on their baggage to be checked in. Please line up checked baggage in front of counter to be tagged. 
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