GROUP
\QANTAS TRAVEL Processing Payments

Processing Payments
Depending on your market the system may not present every option described in this document.

The Qantas Group Travel website can accept payment in the form of
e Electronic Funds Transfer (EFT)
e Electronic Miscellaneous Document (EMD)
e Credit/Debit Cards (Deposit Only)

The booking must be in the correct stage of its lifecycle before any payments can be processed.
The traffic light system on the booking will identify this-
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In this example a Deposit has been received (indicated by a green light) but Final Payment has not been
received (shown by a red light).

Making a Payment

To make a payment, retrieve the booking and select ‘Make a Payment’ from the booking drop down menu-
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The page displayed will show an overview of the financials and payments for the booking, outlining all
payment activity which has occurred so far. The Booking Cost Summary outlines the total amounts
applicable for the booking and the Booking Payments show what has been paid and any outstanding
balance.

The user can select which payment option they wish to make payment for; Deposit, Final Payment (once
balance statement has been sent) or Partial Payment. Some of these options may not be available,
depending on the status of the booking.
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Payments racorded / callected against haoking reference - 74015121

Status Agency EBooking ref Payment date Payment Method [EMD Reference* EMD PHR Payment amount Recorded amount Cancaliation reason
Collected ABC Travel Py Lid 74015121 17-4pr-2023 1156 Electronic Funds Transfor (EFT] 0814404724745 SKFS03 550.00 550.00
Poge Number: 1 First  Previous  Next
@ A Group Seat Block will be requested on Qantas international flights QF1-199 and Qantas domestic flights QF400-1299, QF1500-1599, QF1700-1721 and QF1749-1799 [excluding QantasLink
services].
Booking Cost Summary Booking Payments
Quote Totals Type Amount Outstanding
Group Fare A$3,174.20 Deposh Payment ASESD.00
Q Surcharge A$24.00 Finol Poyment 13-Aug-2023 45359630 453536.30
Taxes, fees, carrier charges A$948.10 OUISHaNTINg AMOUn Payment A53,596.30 A53596.30
Total A$4,146.30 O Partial Payment 8
Note:

CD You must hove generated o booking statement before paying the full amount.
A credit card may only be used to make the deposit payment. or fo pay post-tickefing deviation
casts.

| Spemant method
‘Salect paymant method
Elactronic Funds Transfer [EFT)

Electronic Miscellanecus Document [EMD)
Credit Cord or Debit Card

Payment Method

Please note that a Final Balance Statement must be sent prior to making Final Payment to ensure the
correct taxes are collected and permit the user to finalise their booking.

Credit or Debit Cards

Credit or debit card is permitted for deposit payments and post ticketing amendments only.

Select ‘Credit or Debit Card’, the Card Type and check the box. Then enter the required card details-
e Cardtype

Card number

Cardholder first name & last name

Expiry date

Security Number (CVV)

Billing information
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Ploase anter card payment detils
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Card Number
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Billing Adcress Line 1

Billing Address Line 2

iling Gity * Billing City

Siling st Billing State

iling Zip Or Postaods * Billing Zip Or Pastcode
Eiling Sourtry

Totsl bosking cost to be dabitad Fom your card $2000.00

Page 2 of 4



GROUP
\QANTAS TRAVEL Processing Payments

Note- please wait until the credit card transaction has been finalised before closing the browser or moving
onto another booking.

Where there is a timeout or the browser has been closed before a credit card transaction has been finalised,
the website will attempt to synchronise the payment.

On retrieving a booking, you may encounter this message-

History Payments GMA EMDs Special T's and (

Missing payment detected, The booking will reload to wpplicable fo Ot

continue further with sync process, please wait...
No balance statement has been sent. Send

If o payment is paid on this booking you will be unable to follow the ag
This indicates that the website is resolving differences between the payment portal and the website.

The Qantas Group Travel website validates the provided card information and creates a Qantas EMD.
The payment portal never stores any credit card information in a persistent format; it is only taken and
passed directly to the GDS via an SSL secured connection.

Electronic Miscellaneous Document (EMD)

If paying by EMD, simply select the option and enter the EMD number raised in your GDS into the EMD
Reference box below-

Payment Method EFeCironic Miscellaneous Documen [EMD] ~
Payment will be occepted vio EMD. All EMD™S must be Issued os  lemp sum omouns,
The commission level must be monually omended 10 0% In the Commission box.
Thae following codes should ba used when Issuing on EMD.
Commaercial Nome EMD Type Servica Code RFIC RFICS
Group Deposh EMD-3 DPsT D 934
once the payment has been recelved and cleored by the Group Sales team. o payment confirmation will be sent via emall.
Please confirm payment detalls EMD Reference _ 'm Pay 890 to airline via EMD

The Qantas Group Travel website validates the EMD information and amount, verifying that the EMD is
unique within the Qantas Group Travel website.

Electronic Funds Transfer (EFT)

To pay via Bank Transfer, select ‘Electronic Funds Transfer (EFT) as the payment method, and check the
box to confirm the payment amount and that the money has been deposited by bank transfer.

Note:

o amount.
Acrodi cord may only be used 1o make the doposir payment. or o pay posi-ickating deviation cosis.

Payment Method Eforionic Funds TransTor [EFT) ~

Payment can be mad by Electronic FUnds TTonsfer(EFT]. Poy y 15 subject ta by
theso dates. Allow up 10 5 business days for funds clearonce:

Account Nome:  Qontas Airways Limited
Bank: Commonwealth Bank
BSB: 084 000
Account Number: 1044 4038

Lodgement Reference: 74015076

he Group Travel mayresultin being " onca the ond cloarod by the Group Sales team. a paymant confirmation will ba sent wio emal.

W A5890.00 By olicking this box you confirm this amount has been deposited info the Qantos Group Travel bank acoount
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This transaction is then processed by the Qantas Group Sales team, who will acknowledge when the money
is received.

It is important to register payment of your bank transfer using this step to ensure the funds are identified and
allocated to the correct booking within the required deadlines.
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