GROUP
\QANTAS TRAVEL Availability and Pricing

Availability and Pricing

Depending on your market the system may not present every option described in this document.

Flight Search

The Groups Flight Search is available within the landing page once logged in, as per below-

GROUP
NeanTtas SHUE Engish @ oy v

Flight Search My Bookings

Return 10 Passengers w Group Type v Direct Only « Saver Fares v Corporate Codes v Enter QCI Code Enter ABN

e D Search

Any Time v Any Time v

= Announcing the new Qantas Group Travel website 17/04/2023

Ticketing Deadline ‘ 1tasks ‘ >

There are many different types of quote requests that can be created via the Group Travel website, as
outlined below.

Oneway/Return — Single Origin/Destination Requests
Complete each field as outlined to create your quote request within the Flight Search-
1. Return/Oneway — Select the required option from the drop down menu
2. Passenger Numbers — Enter the number of seated passengers for the group
a. You do not need to advise whether passengers are adult or child at this stage
b. Young Adult, Child and Infant ages are however a mandatory requirement when providing
names

3. Group Type — Select from the options available within the drop down menu

4. Direct/All Flights — Choose the required option, depending on your itinerary (Direct Only is
displayed by default)

5. Saver/Flexi Fares — Choose the fare type, as appropriate. You may see other options here
depending on your region.

6. Corporate Code — Select a corporate code here, if applicable (options will only be available if
loaded for your agency and is dependent on the corporate accounts you manage)

7. Optional — Enter QCI code &/or ABN, if applicable
8. From/To - Enter the departure and arrival cities as required

9. Departing/Returning — Enter the group travel dates, or use the calendar to select these
Optional — choose a travel time (Any Time is selected by default)

10. Cabin — Select the class of travel (Economy is selected by default)
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Click on ‘Search’ to obtain flight availability & pricing.

Once availability is returned and required flights chosen, click on ‘Quote’ if you have no other
departure cities to add.

If you do have additional itineraries, click ‘Add to Basket’, which will then allow you to add another
departure city to the quote as below-

GROUP
NoeanTas | SV Engish +  woer v
Search by PNR/Booking reference v _ E == Australia v

16-Sep-2023 07:.00 08:35

QF0409 O A$638.04 Able fo accommodate your group request
SYD MEL
15-Sep-2023 07:00 08:35

QF0413 S0 MEL O A$638.04 Able fo accommodate your group request

15-Sep-2023 07:40 09:15
QF0415 S = O ASG568.16 Able to accommodate your group request

Next Page MEL-SYD >
MEL-SYD from A$165.00
Melbourne Tullamarine [MEL) - Sydney Kingsford Smith [SYD) Economy Passengers
22-Sep-2023 05:25 06:50
QF0400 ) AS340.72 Able to accommodate your group request
MEL SYD
22-Sep-2023 06:00 07:25
QF0402 I O AS1B4.70 Able to accommodate your group request
MEL SYD
22-Sep-2023 06:15 07:40
QFo404 O AS184.70 Able fo accommodate your group request
MEL SYD
22-Sep-2023 06:30 07:55
QF0408 O AS184.70 Able to accommodate your group request
MEL SYD
22-Sep-2023 07:00 08:25
QF0410 O AS184.70 Able fo accommodate your group request
MEL SYD
Previous Page Next Page

< ookt

The below search screen will then reappear, simply add the new departure city, passenger numbers
and dates and click ‘Search’ again-

GROUP
NeanTas | SFE Engsh v Q w00y +

[ ]
Availability ® Basket: Group of 10 passengers
. 10ption (10 Passengers)

Return + 1Passengers v Conferences v Direct Only + Saver Fares Corporate Codes Enter QCI Code Enter ABN

AnyTime AnyTime s

REFINE THESE RESULTS [] Let me split this group [] Show Child Prices [] Build a Mulfi-Sector ltinerary

‘ ® If you need to add more options info the basket, please search and add otherwise press quote button to quote the basket

Click ‘Quote’ to proceed with completing your quote

Additional Information-
e The minimum group size required is 10 on the same flight and quote/bookings created using this
method cannot be converted into a ‘Multi Origin Group’
e The Qantas Group Travel website restricts date selection to +352 days from today for 100% QF
itineraries.
o For itineraries with interline this may be different, please refer to your GDS prior to quoting to
determine whether interline flights are loaded
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o Out of range requests are covered later in this document
e Maximum number of passengers quoted within a booking reference 260 — groups of this size should
only be created if there will be no requirement to split and amend throughout the booking lifecycle.
o Larger groups will be covered later in this document
e The Qantas Group Travel website will only allow you to select Qantas, or affiliated airlines and
serviced airports
e Separate Terms & Conditions apply for individual markets.
e Groups are priced using optimised fares to meet the group size.
e All pricing will be in the applicable market currency.

Fares and Availability

The GDS will return the results of your fare query and display them as shown below-

Note- If you did not specify a time of day, then the earliest & lowest fare will always be highlighted where the
group can be accommodated. If you require a later/earlier flight you can click on Previous Page or Next Page
tabs.

Mexi Pogs SYD-MEL >
SYD-MEL from AS568.00

Ticket Taxes. 3 Ticket ']
dney - Melbourns ) Economy Possengars
15-50p-2023 06:00 0735 .
0401 © as7aL04 ADIE 10 0CCOMMOAate YoUF OToup FeqUest
svo MEL
15-56p-2023 06:20 oa0s
Foa08 () a63304 Abio 10 ocCommMOaate your group request
s MEL
15-56p-2023 07:00 0835
0F0403 © AsE3804 Abie 10 GCOMMAAAie YoUr Qroup FeqUES!
— s MEL
15-50p-2023 07:00 0835
oF0A13 ) 463804 Abie 10 GCOMMAAAie YoUF OTOUD FeqUES!
svo MEL
15-50p-2023 0740 0315
QFOas 0 ASSERIE ADIE 10 0COMMOAGTE YOU OTouR FeQuest
s MEL
Mext Puge MELSTD >
HEL-SYD from AS165.00
MolDouMa Tulamaring (MEL) - Syaney KIngsford Smith (YD) Ecanomy Possengars
22.5ep-2023 0525 0550
QF0a00 O as3a072 ADIE 10 0COMMOAGTE YOU OTouR FeQuest
MEL s
22-5e-2023 0600 (3
gEDAnz © ASIBA70 Abie 10 0CCOMMAAGiE Your Qroup FequEst
MEL s
22-50-2023 0615 o7:40
OEDADS i © 4816470 ADIE 10 0CCOMMBAatE YOU OToUR FeQUest
9F0a08 ] o 516470 ADIE 10 0COMMOAGTE YOU OTouR FeQuest
— MEL s g e
22-5ep-2023 07:00 0825
F0410 s © AS16470 Able 1o occommodate your group request

Next Poge

i

0

If required, you can amend your search from this page by simply entering new dates, destinations,
passenger numbers or cabin and clicking on ‘Search’-

GROUP
NeanTas | FUE gk + Qo ~

m PNR/Booking reference vI ‘ Q ‘ o "

.
Avalability

Refum « 10 Possengers ~ Conferences Direct Only Saver Fores v Corporate Codes [ EworgGico | [ Emoraan |

_ _ o e

AnyTime AnyTime v

REFINETHESE RESULTS [] Letms splitthis group [ ShowChid Pricss. [] Buikd @ Mult-Sector inerary.

Nt Prge SYD-MEL >
‘SYD-HEL from AS568.00

Tes. The Group Fare,

‘Syaney Kingsfora St (5VD) - Metbouene Tusomarine (HEL) Ecanomy Pussengers
15-50p.2023 0600 or3s _
oram O asraL0e Able o scommacdate your group equest
s weL
15-50p.2023 0620 osos
oroans 0 Aseaa04 Able o scommacdate your group equest
s weL
Foa09 A e assa04 Ableto accommadate your group rquast
s so eL TR
sroass 15.50p.2023 0700 os3s — . )
o 10 ocCOMmMOaTe Your Qroup fequest
D o eL PITE
15-Sep-2023 0740 =3
omas o © assse16 Abie 10 acoommacate your group equest
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Multi Origin Requests

The Multi Origin option within our Flight Search should be used where you have multiple groups arriving to a
single destination from different departure cities.

1. Select Multi Origin — the below quote template will display-

GROUP
NoanTas  Sn —— Q soooy ~

Flight Search My Bookings
Multi Origin Group Type v Saver Fares v Corporate Codes v

20 From = To — Departini Econemy v Any Time v .\/ Direct
FIESEIEEE ¥ -- Onl
nly

20 From = Departin Economy v Any Time v ™3 Direct
Passengers ¥ - - .
Only
20 From = Departin: Economy v | AnyTime v &4 Direct
Passengers ¥ - .
Only
20 From = Departin: Economy v Any Time v o Direct
Passengers ™ - .
Return Only

Add another sector Clear All Search

2. Complete the Group Type and Fare Selection, including the Corporate Code, QCI and ABN as
required

3. Passenger Numbers — Enter the number of seated passengers departing from the first city
4. From/To—  Enter the departure and arrival cities

5. Departing — Enter the travel date for the group

6. Cabin/Time — Select as required

7. Return — Click on the return box if the group is travelling inbound and outbound — this will the
return sector for the return date to be entered

8. Repeat the above steps for each additional departure city required. If you need to add more than 4
additional departure cities, please click on ‘Add another sector’ for additional rows to display

Click on ‘Search’ to obtain flight availability & pricing - each itinerary will display one by one for
selection of flights. Once selected, each option should be added to the basket until all itineraries
have been reviewed, at which point you can click ‘Quote’.

Additional Information-
e The total minimum group size for multi origin requests is 20 travelling to the same destination for a
common purpose.
e The system auto populates the outbound and inbound flight dates to that from the previously created
flight selection
e Use the arrows to move sectors up or down as required
e The red X will delete any fields entered that are no longer required
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Advanced Search Requests

The Advanced Search option within our Flight Search should be used where specific multiple sectors are
required to create your group itinerary.

1. Select Advanced Search — the below quote template will display-

GROUP
YeanTas | SEVE English Q sooey

Search by PNR/Booking reference v _ [I] Australia v

Flight Search My Bookings

Advanced Search v 10 Passengers s Group Type v Saver Fares v All Flights v Corporate Codes v Enter QCI Code Enter ABN

Departing Economy Any Time Direct Only

Departing Economy Any Time Direct Only

Departing Economy Any Time Direct Only

Departing Economy Any Time Direct Only

Departing Economy Any Time Direct Dnly

Add another sector Clear All Search

2. Complete all fields as outlined in previous sections and click ‘Search’

When availability and pricing are displayed for this type of request, the fares will be displayed per
sector and totalled on the final sector, per the below example-

L
Availability

Advanced Search W Let me split this group W Build a multi city itinerary W Showchild price

] Plaase note. prices are subject o availability. Exact prices will be displayed at quote stage.

ADL-PER-DRW from AS683.00

The prices below are exclusive of Q Surcharge and Ticket Taxes. The Group Fare, Q Surcharge aond Ticket Taxes will be calculated after selecting the quote button below.

Previous ADL-PER Next Page ADL-PER
Previous PER-DRW Next Page PER-DRW
Adelaide [ADL) - Perth International (PER) Economy Passengers
10-Sep-2023 06:30
Qro8ss3 ADL O AS303.44 Able to sccommodate your group request
10-Sep-202311:30 13:20
QF0885 O AS303.44 Able to accommodate your group request
ADL PER
10-Sep-2023 15:40 17:30
QF0887 (O AS303.44 Able to accommodate your group request
ADL PER
10-Sep-202319:20 21:10
QF0883 (O AS303.44 Able to accommodate your group request
ADL PER
Perth International (PER) - Darwin International [DRW) Economy Passengers

Q628 15-Sep-2023 08:30 : A3380.21
Able to accommodate your group request

[fotal 683.65)

Click ‘Quote’ to proceed to complete your quote.

Mixed Cabin ltineraries
Itineraries with mixed cabins, such as the example below, should be requested using the Advanced Search
function-
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e BNE-SYD — Economy (Brishane — Sydney)
e SYD-SIN - Business (Sydney — Singapore)
¢ SIN-SYD - Business (Singapore — Sydney)
e SYD-BNE — Economy (Sydney — Brisbane)

If Business class is not available on the sector requested, then availability will be requested in a different
cabin class and the relevant fare displayed. The cabin class and associated fare are indicated to the user on
the availability & pricing screen-

Brisbaone [BME] - Sydney Kingsford Smith [SYD)
10-Sep-2023 DB:00 0735
FOG01 O Included
i BNE s _

10-Sep-2023 07:10 08:45

QFO505 3 Included
BNE YD
S 10-Sep-2023 DB15 09:50 N
St BNE SYD LR
10-50p-20232 09:15 10:50
QF0513 3 Included
BNE YD
— 10-58p-2023 1015 11:50 N
el BNE YD B Lz
Sydney Kingsford Smith [SYD) - Singupora Changi (SIN]
10-5ep-2023 11550 1815 ]
QFEO0EL - SIN Insufficient seats

10-Sep-2023 15:55 2215
QF00DL A$2.921.00
m ’

Build a Multi City Itinerary

When you require a complex itinerary with a combination of International, Tasman and Domestic Australia
fares, the best option to quote all flight sectors is to use the ‘Build a multi city itinerary’ function.

1. Select Advanced Search within the Flight Search

2. Start by adding the International city pairs (e.g. LAX SYD / MEL LAX) including the travel dates,
cabin, etc. and click on ‘Search’-

Flight Search My Bookings

Advanced Search v 10 Passengers v Conferences v Saver Fares v All Flights v Corporate Codes v Enter QCI Code Enter ABN

10-sep-2023  [7] | Economy Any Time (% Direct Only

30-Sep-2023 [ | Economy Any Time Direct Only

Departing D Economy Any Time Direct Only

Departing D Economy Any Time Direct Only

Departing G Economy Any Time Direct Only

Add another sector Clear All Search

3. Select the flights required from the availability page, tick the ‘Build a multi city itinerary’ box as
highlighted below, then click on ‘Add to Basket’ to place the international flights into the basket-
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[]
Availability

Advanced Search W Let me split this grour. @ Build a multi city itinerary B Show child price

1 Please note, prices are subject fo availability. Exact prices wil be disployed ot quote stage.
LAX-SYD from A$819.00

The prices below are exclusive of Q Surcharge and Ticket Taxes. The Group Fare, Q Surcharge and Ticket Taxes will be calculated after selecting the quote button below.

Previous LAX-SYD Next Page LAX-SYD

Los Angeles International (LAX] - Sydney Kingsford Smith (SYD) Economy Passengers

AADO73 10-Sep-202323:00 07:05[+2] )
[operated by American © A$819.00 Seats are subject to confirmation

B LAX SYD
Airlines)

10-Sep-2023 23:25 07:30 [+2
QFO012 LAX & sYD t2] O AS819.00 Able fo accommodate your group request

MEL-LAX from A$976.00

Previous MEL-L AX Next Page MEL-LAX

Melbourne Tullamarine (MEL) - Los Angeles International (LAX) Economy Passengers

30-Sep-2023 20:25 17:45
QF0093 MEL LAX O A$976.00 Able to accommodate your group request

4. Once flights have been added to the basket, click on ‘Advanced Search’ to open the quote template
to add more flight sectors (e.g. SYD AKL / CHC MEL)-

L]
Availability

Group of 10 passengers
@ Basket: J i 2 v
1 Option (10 Passengers]

Advanced Search B Let me split thig

() LAX-SYD,MEL-LAX

®Use the search options above, or click "Advanced Search” and add, ofherwise press the quote 10 Adults @ A$1.795.00 Fare
AA0073, QF0083

N ———
® Ifyou need fo add more opfions into he DOSReTpIEg

() LAX-5YD
10-Sep-2023 23:00 12-Sep-2023 07:05
AAOD73
(%) MEL-LAX
30-Sep-2023 20:25 30-Sep-202317:45
Qro0e3
Total 10 Adults = A$17.950.00
Group Type * |
10 Possengers v SaverFares ¥  AllFlights %  Corporate Codes v  EnterQCiCode  Enfer ABN
Conferences Vv |
From To Depart Cabin: Time Direct Flights Only |
syd = akl = | 15-5ep202 [T) || Economy ¥ || AnyTime ¥ Direct Only vooX
che = mel = | 18-Sep-202 D Economy ¥ Any Time ¥ Direct Only ™~ v X
Erom = T "= | Departing [ || Economy v Any Time ¥ Direct Only N~ b X
From = wn = | Deporting [ || Economyv || AnyTime v Direct Only ~» X
From = To "= | Departing [ || Economy v Any Time ¥ Direct Only ™ X

+ Add anofher secior m“

5. Once availability is displayed and required flights selected, click on ‘Add to Basket’

6. Once flights have been added to the basket if further flight sectors are required, click on ‘Advanced
Search’ again to open the quote template

Once all flights have been selected and added to the basket — a summary of all flights selected will
show under your ‘Basket’. If all flights are correct and no other are flights required, click on ‘Quote’ to
proceed to complete your quote
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Splitting a Group

In situations where the whole group cannot be accommodated on one flight, then you may wish to split the
request, i.e. a portion of passengers on one flight and a portion of passengers on another flight/s.

This process can be facilitated using the ‘Let me split this group’ option.
1. |Initiate your group quote as outlined in any of the scenarios above.

2. Where the group exceeds available capacity ‘Insufficient Seats’ will display-

REFINE THESE RESULTS [ Let ma split this group [] Show Child Prices [ Build o Multi-Sectar Hinerary

SYD-MEL

The prices below are exclusive of Q Surcharge and Ticket Taxes. The Group Fare, Q Surcharge and Tickat Taxas will be colculated after selecting the quate button below.

Sydney Kingsford Smith [SYD) - Malbourne Tullomarine [MEL] Possengers
42 group seats avaliable
15-56p-2023 06:20 08:05
QFD405 Insufficlent seats 7 group seots ovaliable
svo MEL
QF0403 T AL 058 Insufficlent seats 76 group sents avaliabla
T SYD MEL
15-5ep-2023 07:00 08:35
QFD: Insufficlant seais 7E group seats avaliable
- SYD MEL
15-5ep-2023 07.40 0915
0FDA15 o — INSUFRCIENt SB0ts 78 group sents ovoliabla

3. Tick ‘Let me split this group’ and you can then use the slider bar or type directly into the passenger
number box the seats you’d like to take. Then click on ‘Recalculate Fares’ for the fares to recalculate
for the passenger numbers selected-

REFINE THESE RESULTS Let me split this group [] Show Child Prices [] Build a Multi-Sector Hinerary

The prices below Ora exclusiva of Q Surcharge ond Tieket Taxes. The Group Fore, § SUreharga and Tickat Toxes will ba calculnnad after SEIacHng e quote Dutton balow.

Syaney Kingsfora Smith [SYD] - Melbourna Tullamaring (MEL] Economy POssangers
foant 15-56p-2023 06:00 07:35 el = oo
) select roup saots avallable
s MEL - LD
FDA05 15-Sap-2023 0620 0E:0s selact 76 group sa0ts avaliabla
£ MEL 2 Al
DFD408 L oo I 76 group 5801 avaliable
ALt SYD MEL () selact
15-3ep-2023 07:00 08:35
QFDA13 ) selact

R SYD MEL

——

Avaliable: 113

4. Once this has been completed for the outbound and return flight, click ‘Add to Basket'-

15-50p-2023 07:00 0835

ornue = G s o

oroan Qe 75 g s b

-

s 78

e =

= e ==
i AvalioDie: 113
Next Poge MELSYD >

Melbourna Tullamaring (EL] - Sydney Kingsford Smith [3YD] Economy Possengers
penamn O e RS

o

FO402 I A o7z () selact 73 group seats ovallable
MEL SYD = Cas
s 0

rp— aran
arnene = o rsmszs ™7 ——]

= Avaliable: 113
QF0406 22 Sop-2023 0630 o7Es selact 113 group sears avaliadle

MEL SYD & e
oroun = G ot -

Add to Basket

5. Repeat the same process to continue splitting your group over different flights until all seats have
been allocated — when all seats for the group have been added to the basket, click ‘Quote’ to
complete your guote-

Page 8 of 10



GROUP
\QANTAS TRAVEL Availability and Pricing

Group of 150 passengers
2 Options (150 Possengers]

() SYD-MEL-SYD

78 Adults @ A$SB83.78 Fare
QFD415, F0404

() sYD-HEL 15-Sap-2023 D7:40 15-5ep-2023 09:15
oFoals
i () MEL-SYD 22-Sep-2023 D615 22.50p- 2023 07:40
QF0a0a
() SYD-MEL-SYD

72 Adults @ ASB85 34 Fare
QFD405, QFD406

(®svo-MeL 15-5ep-2023 DE:20 15-Sap-2023 0:05

= QFo405
®MELSD 22-5ep-2023 0530 22-56p-2023 07:55

QFo408

Total 150 Adults = AS132 567.00

Saving a Quote/Booking

Once you have clicked the Quote button after completing any of the above quote requests, you will have the
option to either ‘Save Quote’ where no PNR is created, or ‘Request Booking’ where a PNR is created and
seats are held.

At this stage you must also specify a Group Name, and the Emergency Contact Details for the group. Here
you can also specify the preferred notification language for the booking reference from the available options.

You can also amend the ratio of adults/children travelling. Click and slide the bar to amend the ration of
adults / children travelling and click on ‘Refresh’.

The quote summary page also outlines the Terms and Conditions applicable to this request - to read these in
more detail simply click on the link.

Availability Price
SYD-MEL-SYD (QF0415,0F0404) Adulis 78 _ Children 0
Sydney Kingsfard Smith (SYD) To Melbourne Tullomarine [MEL) OF0415 15-50p-2023 07:40 Jlmc
Melbourne Tullamarine [MEL] To Sydney Kingsford Smith (SYD) QF0404 22-5ep-2023 0615 22-50p-2023 0740 Economy
Deposit Payment Due Final Payment Due Passenger naming and ticketing Due
Fri 26-May-2023 in 14 doys Fri 18-Aug-2023in 98 doys Fri 08-5ep-2023 in 118 days.

The deposi of ASS5.00 per passenger is dus by 26 May 2023,

By aceapting This QUOte 0nd roquasting o booKing. you aCcapt thesa Terms and Condtions. Group Fare: Domestic Saver Fars
Possengers Group Fare Q Surcharge: Ticket Taxes. Total [per passenger) Total (all possengers)
78 Adulis A3BBaTe As240 AS13873 AS1024.91 A379.942.98
Total A$68,93484 AS18720 AS1082084 A579,84298 AS79,842.98

v ‘SYD-MEL-SYD (QF0405,QF0406) Adulis 72
Group Fore AS132,
Totals A$132.679.32
i b ee Taxes, Fees & Camrier Chorges AS21181.02
2 Options @ “This prica may be subject 1o change os a result of faxas and surchorges based on your current fight salectionts).
150 Possengers Ploase ba owora 1hat i booking has bean made at his fima and this information dogs not quarontee secured sats
(150 Aduits) Total A$153,860.34
‘Agancy Rafarenca: _ Main cantac: HS.Jo Doy Email
Group datalls
Total Group Size 10

Numaric m.." Spaciol charciers ars not allowed In group

Sat Autornated Reminder

Thesa ore for your internal ogency use ond are not to communicare with Qantas Group Trovel. [

Your nates for this booking

* Indicates requirad information

@lucruamns:' Email Address Australia +8L v phone Number >
|~ o
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Saving the Quote generates a reference number — a warning is displayed that no seats are held, or fares
guaranteed at this stage. Managing a Quote from this stage is described in the Making and Managing a
Quote clue card.

Large Groups

Should you have a request for a large group over 260 passengers, you will need to break the group down
into smaller numbers.

It is strongly recommended that any group size over 50 is also broken down into small numbers across
multiple booking references. For example-

Booking 1 — 60 passengers, save quote or request booking

Booking 2 — 60 passengers, save quote or request booking

Booking 3 — 60 passengers, save quote or request booking

This makes your group bookings easier to manage via the Group Travel website and limit any sync issues
throughout the booking lifecycle — especially if your agency has online check-in switched on where PNRs are
split to individual relocs.

Interline Requests

Requests which include Interline carriers use the same methods for quoting as outlined above.

When quoting itineraries with interline carriage, some routes may need to be submitted through to Qantas
Groups for review. If you are unable to create an immediate quote, please continue to submit this through the
website — the team will pick this up and provide a quote back to you, where possible.

The only difference in the process when dealing with interline sectors is when a booking is created. It may
not be possible to confirm the interline sectors immediately.

The booking confirmation process for itineraries with interline sectors is outlined below-

1. Booking is requested.

2. The Qantas sectors are confirmed and the interline sectors are queued to the other airline.

3. The booking status will change to ‘Quote Awaiting Confirmation’ and will fall onto a team queue for
the Qantas Group Sales team to review.

4. The booking request will either be confirmed or rejected depending on the response from the
interline carrier.

Out of Range Requests

Should you require a quote for an out of range request, you will receive a prompt that prices are indicative
only and that a request will be sent to Qantas for review & pricing. If you choose to save the quote, this will
come through to the Qantas Group Sales team for review, however in most instances you will be asked to
create a quote for the same dates within system range for an indicative price.

Minimum Connection Time (MCT)

The Qantas Group Travel Website won’t allow two sectors where minimum connection time is not met to be
selected. If you attempt to choose a pairing where the minimum connection time is not met, your selection
will default to the next flight time on the second sector that does meet minimum connection time.
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