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Accessing the Qantas Group Travel Website

Depending on your market, your system may not present every option described in this document.

From the gantasgrouptravel.com homepage you will need to enter a valid username/password combination
to access the Qantas Group Travel website.

This is entered under the My Accounts Log in highlighted below.

If you are an unregistered travel agent or operator, please select ‘Register for Qantas Groups’ (proceed to
the User Registration Request section of this document).
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Book with
Qantas Group Travel

Booking with us has never Usemname
been easier.

My Accounts Loa in

Password

Fu.zot your username / password?

Security

Welcome to Qantas Group Travel

Sports events, family reunions, mining operations, conferences, incentives and more. If you're
booking a group of 10 or more, or have 20 or more passengers travelling to the same destination
for a common purpose, Qantas Group Travel has you covered. With products to suit a variety of
group types, sizes and travel needs, we can help you find the best travel options for your group.

From complex quoting, right through to booking, payment, ticketing and the changes along the
way, our website allows you to manage your group travel needs online any time from any device.

Forgotten Password

If you forget your password, you can retrieve this by clicking on the Forgot your password link which will
display the following pop-up-

Forgot password

Please enter your username. A link that will allow you to change password, will be sent to your registered
email address.
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Enter a registered username and a temporary reset link will be emailed to the associated email address.
Follow the steps to reset your password.
Your password must include the following characteristics-

¢ At least 6 characters

¢ 1 each of uppercase, lowercase, & numbers or special characters

e Does not contain any of the first name, surname or username of the user
e Does not contain more than 2 repeats of the same character

e Does not contain more than 3 sequential numbers or characters

Forgotten Username

If you forget your username you can retrieve this by clicking on the Forgot your username link which will
display the following pop-up-

Forgot username

Please anter the registerad emaoll oddress.

Emall Address ’| I

“

Enter a valid, registered email address and the system will email you a username reminder.

User Registration Request
Please note that the User Registration screens may slightly differ depending on your country of operation.

An unregistered travel agent must first request access to the system. The new user must complete the
registration form shown below and click the Register button at the bottom.

There is a requirement that only one registration will be processed for each IATA or TIDS number and we
recommend that the registration is completed by the Owner/Manager/Supervisor or Team Leader of the
agency.

The email address entered is validated during the Registration process. Only one Registration is permitted
per email address.

Please note that you should complete this screen as fully as possible however the mandatory sections are
marked with an * and these must be completed.

An unregistered travel agent must also accept the groups terms and conditions. The terms and conditions
can be viewed from the link at the bottom of the page. It is mandatory that the unregistered travel agent
accepts the terms and conditions, or the registration will not proceed.
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Qantas will verify the details submitted and determine whether the Agent/Operator can be granted access. If
the application is successful, the Owner/Manager/Supervisor or Team Leader will be emailed their username
and password and can then proceed to use the Qantas Group Travel website. You will then also be able to
manage your own users within the website by setting up additional users for your agency.
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